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Talking with and listening to you improves programs 
and resources that also help other families. Thank you!

If you ever have any questions about our program or 
resources, feel free to call or email us! To obtain this 
information in a different format, contact:

Main Line: 651-201-3650  |  Toll Free: 800-728-5420
Email: health.cyshn@state.mn.us
www.health.state.mn.us/cyshn
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We can connect you to up-to-date 
information on your baby’s condition 
and research opportunities, if you are 
interested. 

We offer families information about 
opportunities to connect, share experi-
ences, and ask questions. 

We can help link you to resources that 
may be helpful, such as financial, educa-
tional, and support services. 

As your needs change over time, we can 
keep in touch and share things that you 
may find useful as your child grows. 

Ongoing Support

We will call you soon. The call only takes 
about 15 minutes. We do this to get 
to know you and your family better! 
That way we know which resources you 
might find helpful. 

Phone Call 

After your baby’s health care provider 
diagnoses the condition, we can part-
ner with you to offer follow-up to your 
family. 

Follow up after 
diagnosis

Your baby received Newborn Screening 
shortly after birth. The results showed 
a possible health condition, and we at 
MDH are here to support you through 
this journey. 

Baby was born!

Congratulations on your new baby! We are prepared to answer questions as you care for your growing baby. 
There is so much to think about after your baby is diagnosed with a health condition. The Children and Youth 
with Special Health Needs program at the Minnesota Department of Health (MDH) can help your family in a lot 
of ways. 

Next steps after diagnosis




